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Partner & Contact Info Counties Served: 

Primary Office First 
Services Provided 

1 Addiction Center of Broome County 
Carmela Pirich Executive Director, 
cpirich@acbcservices.org 
30 W. State Street, Binghamton NY 13905  
www.acbcservices.org   
 

Broome 
Tioga 

OASAS‑Licensed Services 
•  Substance Use Disorder (SUD) Outpatient Clinic 
•  822 Clinic Services (individual, group, family counseling) 
•  Medication‑Assisted Treatment (MAT) 
•  Intensive Outpatient Program (IOP) 
OMH‑Licensed Services 
•  None 
OPWDD‑Authorized Services 
•  None 
Human Services / Basic Needs 
•  Recovery Support Services 
•  Peer Support & Coaching 
•  Transportation Assistance for treatment access 
•  Linkage to housing and community supports 
•  Open Access Center (walk‑in assessment and connection to care) 

2 Catholic Charities of Broome County 
Tonya Brown, Executive Director, tbrown@ccbc.net 
232 Main Street, Binghamton NY 13905 
www.ccbc.net  

Broome 
Tioga 

Health Home Services 
OASAS‑Licensed Services 
•  Substance Use Disorder (SUD) Outpatient Clinic 
OMH‑Licensed Services 
•  Mental Health Outpatient Clinic 
OPWDD‑Authorized Services 
•  None (no OPWDD‑licensed clinical treatment programs) 
Human Services / Basic Needs 
•  Food Pantry 
•  Emergency Shelter 
•  Housing Support & Homelessness Prevention 
•  Community Support & Outreach Services 
•  Basic Needs Assistance (utilities, clothing, emergency help) 

mailto:cpirich@acbcservices.org
http://www.acbcservices.org/
mailto:tbrown@ccbc.net
http://www.ccbc.net/


Partner & Contact Info Counties Served: 
Primary Office First 

Services Provided 

3 Catholic Charities of Cortland County 
Tim Lockwood, Executive Director, tlockwood@ccocc.org  
33-35 Central Ave Cortland NY 13045 
www.ccocc.org 

Cortland 
 

OASAS‑Licensed Services 
•  Substance Use Disorder (SUD) Outpatient Clinic 
OMH‑Licensed Services 
•  None 
OPWDD‑Authorized Services 
•  None (no OPWDD clinical treatment programs) 
Human Services / Basic Needs 
•  Emergency Shelter 
•  Food Pantry 
•  Homelessness Prevention & Housing Support 
•  Emergency Assistance Services 
•  Casework for basic needs 
•  Community outreach and support programs 

4 Cattaraugus County Department of Comm Svcs 
Mary O'Leary, Director of Community Services, 
mholeary@cattco.org 
1701 Leo Moss Drive, Olean, 14760 
www.cattco.gov/community-services  

Cattaraugus 
 

OMH‑Licensed Services 
•  Mental Health Outpatient Clinic (adult & children) 
•  Psychiatric Services 
•  Crisis Walk‑In Services 
•  Forensic Mental Health Services 
•  Care Coordination / Case Management (OMH‑authorized) 
OASAS‑Licensed Services 
•  None 
(SUD services in the county are provided by CAReS, not the county clinic.) 
OPWDD‑Authorized Services 
•  None 
Human Services / Basic Needs 
•  Crisis Intervention & Support 
•  Linkage to housing and community resources 
•  Community support and stabilization services 

http://www.ccocc.org/
mailto:mholeary@cattco.org
http://www.cattco.gov/community-services


Partner & Contact Info Counties Served: 
Primary Office First 

Services Provided 

5 Cattaraugus Rehabilitation Center, Inc./ dba INTANDEM 
Mari Howard, Mari, CEO, mhoward@rehabcenter.org 
1439 Buffalo Street, Olean, 14760 
www.intandem.org 

Cattaraugu
s 
Alleghany 
Chautauqu
a 

Niagara 
Erie 

OASAS‑Licensed Services 
•  None 
(Intandem does not operate OASAS‑licensed SUD treatment programs.) 
OMH‑Licensed Services 
•  None 
(They do not run OMH‑licensed mental health clinics.) 
OPWDD‑Authorized Services 
•  Residential Services (IRAs) 
•  Day Habilitation 
•  Community Habilitation 
•  Respite Services 
•  Supported Employment (SEMP) 
•  Pathway to Employment 
•  Family Support Services 
•  Self‑Direction Supports 
Human Services / Basic Needs 
•  Housing Supports for individuals with developmental disabilities 
•  Transportation Assistance 
•  Community Support & Skill‑building Services 
 
 
 

6 Cayuga County Community Mental Health Center 
Lauren Walsh,  Director of Community Services 
lwalsh@cayugacounty.us 
146 North Street, Auburn, 13021 
www.cayugacounty.gov/589/Mental-Health  

Cayuga  
 

OMH‑Licensed Services 
•  Mental Health Outpatient Clinic (adult & children) 
•  Psychiatric Services 
•  Crisis Walk‑In Services 
•  Mobile Crisis (regional partnership) 
•  Forensic Mental Health Services 
•  Care Coordination / Case Management (OMH‑authorized) 
OASAS‑Licensed Services 
•  None 
(SUD services in Cayuga County are provided by CHAD, not the county clinic.) 
OPWDD‑Authorized Services 
•  None 
Human Services / Basic Needs 
•  Crisis Intervention & Support 
•  Linkage to housing and community resources 
•  Community support and stabilization services 

mailto:mhoward@rehabcenter.org
mailto:lwalsh@cayugacounty.us
http://www.cayugacounty.gov/589/Mental-Health


Partner & Contact Info Counties Served: 
Primary Office First 

Services Provided 

7 Clarity Wellness Community 
Kathryn Lewis, Executive Director, klewis@goclarity.org 
4222 Bolivar Rd, Wellsville, 14895 
www.claritywellnesscommunity.org  

Alleghany 
Cattaraugus 
Wyoming 

OMH‑Licensed Services 
•  Mental Health Outpatient Clinic (adult & children) 
•  Psychiatric Services 
•  Crisis Services (walk‑in and crisis stabilization) 
•  Mobile Crisis Team 
•  Care Coordination / Case Management (OMH‑authorized) 
OASAS‑Licensed Services 
•  Substance Use Disorder (SUD) Outpatient Clinic 
•  Medication‑Assisted Treatment (MAT) 
•  Intensive Outpatient Program (IOP) 
•  Peer Recovery Services 
OPWDD‑Authorized Services 
•  None 
(Clarity does not operate OPWDD‑licensed developmental disability 
programs.) 
Human Services / Basic Needs 
•  Housing Support & Stabilization Services 
•  Crisis Intervention & Community Support 
•  Linkage to benefits, shelter, and essential resources 
 
 
 
 
 

8 Chautauqua County Mental Health Services 
Carmelo Hernandez, Director, hernandc@chqgov.com 
2 Academy Street, Suite 201, Mayville, 14757 
https://chautauquacountyny.gov/mental-hygiene  
 
 

Chautauqua  
 

OMH‑Licensed Services 
•  Mental Health Outpatient Clinic (adult & children) 
•  Psychiatric Services 
•  Crisis Walk‑In Services 
•  Mobile Crisis Team 
•  Forensic Mental Health Services 
•  Care Coordination / Case Management (OMH‑authorized) 
OASAS‑Licensed Services 
•  None 
(SUD services in the county are provided by other agencies, not the county 
mental health clinic.) 
OPWDD‑Authorized Services 
•  None 
Human Services / Basic Needs 
•  Crisis Intervention & Community Support 
•  Linkage to housing, shelter, and essential resources 
•  Stabilization and safety‑planning services 

mailto:klewis@goclarity.org
http://www.claritywellnesscommunity.org/
mailto:hernandc@chqgov.com
https://chautauquacountyny.gov/mental-hygiene


Partner & Contact Info Counties Served: 
Primary Office First 

Services Provided 

9 Confidential Help for Alcohol & Drugs (CHAD) 
Caroline Dixon, Executive Director 
CarolineD@chadcounseling.org 
75 Genesee Street, Auburn, 13021 
www.chadcounseling.org 

Chautauqua 
 

OASAS‑Licensed Services 
•  Substance Use Disorder (SUD) Outpatient Clinic 
•  Medication‑Assisted Treatment (MAT) 
•  Residential Rehabilitation Program 
•  Reintegration / Supportive Living Services 
•  Peer Recovery Services 
OMH‑Licensed Services 
•  None 
OPWDD‑Authorized Services 
•  None 
Human Services / Basic Needs 
•  Housing Support within residential programs 
•  Transportation assistance for treatment access 
•  Recovery support and community linkage 

10 Conifer Park 
Patrice Wallace-Moore, VP Operations  
pwallace-moore@libertymgt.com 
79 Glenridge Road, Glenville NY 12302 
www.coniferpark.com 

Saratoga 
Schenectady 
Rensselaer 
Tioga 

Tompkins 
Delaware 
Putnam 
Clinton 

OASAS‑Licensed Services 
•  Substance Use Disorder (SUD) Outpatient Clinic 
•  Medication‑Assisted Treatment (MAT) 
•  Inpatient Rehabilitation Program 
•  Detoxification / Withdrawal Management 
•  Intensive Outpatient Program (IOP) 
•  Residential Rehabilitation Services 
•  Peer Recovery Services 
OMH‑Licensed Services 
•  None 
(Conifer Park is exclusively an OASAS‑licensed SUD provider.) 
OPWDD‑Authorized Services 
•  None 
Human Services / Basic Needs 
•  Transportation assistance for treatment access 
•  Family support and education 
•  Recovery support and community linkage 
•  Housing coordination for individuals stepping down from residential 
programs 

mailto:CarolineD@chadcounseling.org
mailto:pwallace-moore@libertymgt.com
http://www.coniferpark.com/


Partner & Contact Info Counties Served: 
Primary Office First 

Services Provided 

11 Fairview Recovery, Inc. 
Patrick Haley, Executive Director, phaley@frsinc.org  
5 Merrick Street Binghamton 13905 
www.frsinc.org  

Broome 
Tioga 

OASAS‑Licensed Services 
•  Residential Stabilization Program (24/7 supervised, short‑term) 
•  Community Residence / Supportive Living 
•  Reintegration Housing 
•  Peer Recovery Services 
•  Case Management for SUD recovery 
(Fairview does not operate an OASAS outpatient clinic — they are strictly 
residential & recovery‑support.) 
OMH‑Licensed Services 
•  None 
OPWDD‑Authorized Services 
•  None 
Human Services / Basic Needs 
•  Transitional & Supportive Housing 
•  Emergency stabilization for individuals with SUD 
•  Housing support & linkage to permanent housing 
•  Transportation assistance for treatment access 
•  Community support, recovery coaching, and linkage to services 

12 Family and Children's Counseling Services, Inc. 
Lisa Hoeschele, Executive Director, 
lhoeschele@familycs.org 
165 Main Street, Suite A Cortland NY 13045 
www.familycs.org 
 
 
 
 
 
 
 
 
 
 
 
 
 

Cortland 
Broome 
Tioga 
Madison 

OASAS‑Licensed Services 
•  Substance Use Disorder (SUD) Outpatient Clinic 
•  Medication‑Assisted Treatment (MAT) 
•  Intensive Outpatient Program (IOP) 
•  Peer Recovery Services 
OMH‑Licensed Services 
•  Mental Health Outpatient Clinic (adult & children) 
•  Psychiatric Services 
•  School‑Based Mental Health Services 
•  Care Coordination / Case Management (OMH‑authorized) 
OPWDD‑Authorized Services 
•  None 
Human Services / Basic Needs 
•  Housing Support & Homelessness Prevention 
•  Community Support & Outreach 
•  Linkage to food, shelter, and essential resources 
•  Family support and stabilization services 

mailto:phaley@frsinc.org
http://www.frsinc.org/
mailto:lhoeschele@familycs.org
http://www.familycs.org/


Partner & Contact Info Counties Served: 
Primary Office First 

Services Provided 

13 Genesee County Mental Health Services 
Lynda Battaglia, Director of Comm Svcs and IPA President 
Lynda.battaglia@geneseeny.gov President 
5130 East Main Street Road; Suite 2, Batavia, 14020 
www. www.geneseeny.gov/departments/mentalhealth/  

Genesee 
 

OMH‑Licensed Services 
•  Mental Health Outpatient Clinic (adult & children) 
•  Psychiatric Services 
•  Crisis Walk‑In Services 
•  Mobile Crisis (regional partnership) 
•  Forensic Mental Health Services 
•  Care Coordination / Case Management (OMH‑authorized) 
OASAS‑Licensed Services 
•  None 
(SUD treatment in Genesee County is provided by other agencies, not the 
county clinic.) 
OPWDD‑Authorized Services 
•  None 
Human Services / Basic Needs 
•  Crisis Intervention & Community Support 
•  Linkage to housing, shelter, and essential resources 
•  Stabilization and safety‑planning services 

14 Guthrie Clinic 
Lisa Roos, Nurse Manager of Behavioral Services 
lisam.roos@guthrie.org 
134 Homer Avenue Cortland NY 13045 
www.guthrie.org 

Steuben 
Chemung 
Broome 

Tioga 
Tompkins 
Cortland 

OMH‑Licensed Services 
•  Mental Health Outpatient Clinic (adult & children; varies by site) 
•  Psychiatric Services (medication management) 
•  Integrated Behavioral Health in Primary Care 
•  Tele‑Behavioral Health Services 
•  Care Coordination / Case Management (within integrated care) 
OASAS‑Licensed Services 
•  Substance Use Disorder (SUD) Outpatient Clinic 
(Available at select Guthrie sites, including Chemung region) 
•  Medication‑Assisted Treatment (MAT) 
•  SUD Assessments & Individual/Group Counseling 
OPWDD‑Authorized Services 
•  None 
(Guthrie does not operate OPWDD‑licensed developmental disability 
programs.) 
Human Services / Basic Needs 
•  Linkage to housing, food, and community resources through care 
teams 
•  Crisis support and safety planning (clinic‑based) 
•  Family support and education 
•  Telehealth access for rural and underserved patients 

http://www.geneseeny.gov/departments/mentalhealth/
mailto:lisam.roos@guthrie.org
http://www.guthrie.org/


Partner & Contact Info Counties Served: 
Primary Office First 

Services Provided 

15 JM Murray Center 
Karen Davis, Sr VP of Services, karen.davis@jmmurray.com 
823 State Route 13 Cortland NY 13045 
www.jmmurray.com 

Cortland 
Tompkins 

OASAS‑Licensed Services 
•  None 
(JM Murray does not operate OASAS‑licensed SUD treatment programs.) 
OMH‑Licensed Services 
•  None 
(They do not run OMH‑licensed mental health clinics.) 
OPWDD‑Authorized Services 
•  Day Habilitation 
•  Community Habilitation 
•  Residential Services (IRAs) 
•  Supported Employment (SEMP) 
•  Pathway to Employment 
•  Pre‑Vocational Services 
•  Family Support Services 
•  Self‑Direction Supports 
•  Respite Services 
Human Services / Basic Needs 
•  Employment Training & Job Placement 
•  Transportation Assistance 
•  Community Support & Skill‑Building 
•  Linkage to housing, food, and essential resources 
•  Support for individuals with developmental disabilities and their 
families 

mailto:karen.davis@jmmurray.com


Partner & Contact Info Counties Served: 
Primary Office First 

Services Provided 

16 Livingston County Mental Health Services 
Sarah McCumiskey, Director of Community Services 
SarahMcCumiskey@livingstoncountyny.gov 
4600 Millennium Drive, Geneseo, 14454 
www.livingstoncounty.us  
 
 

Livingston  
 

OMH‑Licensed Services 
•  Mental Health Outpatient Clinic (adult & children) 
•  Psychiatric Services 
•  Crisis Walk‑In Services 
•  Mobile Crisis Team 
•  Forensic Mental Health Services 
•  Care Coordination / Case Management (OMH‑authorized) 
•  School‑Based Mental Health Services 
OASAS‑Licensed Services 
•  None 
(SUD treatment in Livingston County is provided by regional partners, not the 
county clinic.) 
OPWDD‑Authorized Services 
•  None 
Human Services / Basic Needs 
•  Crisis Intervention & Community Support 
•  Linkage to housing, shelter, food, and essential resources 
•  Safety planning and stabilization services 
•  Community outreach and support 

17 Mental Health Association of Genesee / Orleans 
Counties 
Tom Christensen, E.D. tchristensen@mhago.org 
25 Liberty Street; Suite 1, Batavia, 14020 
www.mahgo.org  

Genesee 
Orleans 

OASAS‑Licensed Services 
•  None 
(MHAGO does not operate OASAS‑licensed treatment programs.) 
OMH‑Licensed Services 
•  None 
(They are a peer‑run, community‑based organization, not a clinic.) 
OPWDD‑Authorized Services 
•  None 
Human Services / Basic Needs 
•  Peer Support Services (adult mental health) 
•  Drop‑In Centers / Recovery Centers 
•  Warm Line / Peer Support Line 
•  Support Groups (mental health, wellness, recovery) 
•  Housing Support & Homelessness Prevention Assistance 
•  Linkage to food, shelter, benefits, and community resources 
•  Community education, outreach, and advocacy 

mailto:SarahMcCumiskey@livingstoncountyny.gov
http://www.livingstoncounty.us/
mailto:tchristensen@mhago.org
http://www.mahgo.org/


Partner & Contact Info Counties Served: 
Primary Office First 

Services Provided 

18 Mental Health Association of Southern Tier 
Kaitlyn Andrews Executive Director  
Kaitlyn.Andrews@mhast.org 
47 Broad Avenue  Binghamton NY 13904 
www.mhast.org 

Broome 
Tioga 

OASAS‑Licensed Services 
•  None 
(MHAST does not operate OASAS‑licensed SUD treatment programs.) 
OMH‑Licensed Services 
•  None 
(MHAST is a peer‑run, community‑based mental health organization, not a 
clinic.) 
OPWDD‑Authorized Services 
•  None 
Human Services / Basic Needs 
•  Peer Support Services (adult mental health) 
•  Crisis Respite Programs (short‑term, voluntary, non‑clinical) 
•  Warm Line / Peer Support Line 
•  Support Groups (mental health, wellness, recovery) 
•  Housing Support & Homelessness Prevention Assistance 
•  Community Education & Outreach 
•  Linkage to food, shelter, benefits, and essential resources 
•  Youth & Family Support Programs (varies by year and funding) 
 
 

mailto:Kaitlyn.Andrews@mhast.org


Partner & Contact Info Counties Served: 
Primary Office First 

Services Provided 

19 Niagara County Dept of MH and SUD 
Laura Kelemen, Director, 
laura.kelemen@niagaracounty.gov 
5467 Upper Mountain Rd; Suite 200, Lockport, 14094 
www.niagaracounty.gov 

Niagara OMH‑Licensed Services 
•  Mental Health Outpatient Clinic (adult & children) 
•  Psychiatric Services 
•  Crisis Walk‑In Services 
•  Mobile Crisis Team 
•  Forensic Mental Health Services 
•  Care Coordination / Case Management (OMH‑authorized) 
•  School‑Based Mental Health Services (varies by district) 
OASAS‑Licensed Services 
•  Substance Use Disorder (SUD) Outpatient Clinic 
•  Medication‑Assisted Treatment (MAT) 
•  SUD Assessments & Individual/Group Counseling 
•  Peer Recovery Services 
•  Family Education & Support for SUD 
OPWDD‑Authorized Services 
•  None 
(Niagara County does not operate OPWDD‑licensed developmental disability 
programs.) 
Human Services / Basic Needs 
•  Crisis Intervention & Community Support 
•  Linkage to housing, shelter, food, and essential resources 
•  Safety planning and stabilization services 
•  Community outreach, prevention, and education 
•  Navigation to higher levels of care (inpatient, detox, residential) 

mailto:laura.kelemen@niagaracounty.gov
http://www.niagaracounty.gov/


Partner & Contact Info Counties Served: 
Primary Office First 

Services Provided 

20 Northpointe Council, Inc. 
Kristi Yerger, Kristi ,  President/CEO, 
Kyerger@northpointecouncil.org 
800 Main Street; Suite 2A, Niagara Falls, 14301 
www.northpointecouncil.org 

Niagara 
Erie 

OASAS‑Licensed Services 
•  Substance Use Disorder (SUD) Outpatient Clinic 
•  Medication‑Assisted Treatment (MAT) 
•  Intensive Outpatient Program (IOP) 
•  Withdrawal Management / Detox (ambulatory) 
•  Residential Rehabilitation Program 
•  Reintegration / Supportive Living 
•  Peer Recovery Services 
•  SUD Assessments, Individual & Group Counseling 
OMH‑Licensed Services 
•  None 
(Northpointe is exclusively an OASAS‑licensed SUD provider.) 
OPWDD‑Authorized Services 
•  None 
Human Services / Basic Needs 
•  Harm Reduction & Prevention Services 
•  HIV/HCV Testing & Education 
•  Housing Support within residential programs 
•  Transportation assistance for treatment access 
•  Family support and education 
•  Community outreach and linkage to services 

mailto:Kyerger@northpointecouncil.org


Partner & Contact Info Counties Served: 
Primary Office First 

Services Provided 

21 NYSARC Chautauqua – The Resource Center 
Kathryn Curtis, Director of BH Svcs Services & Care Coord 
Kathryn.Curtis@resourcecenter.org 
880 East Second Street, Jamestown, NY  14701 
www.resourcecenter.org  

Chautauqua 
 

OASAS‑Licensed Services 
•  None 
(TRC does not operate OASAS‑licensed SUD treatment programs.) 
OMH‑Licensed Services 
•  None 
(They are not a mental health clinic provider.) 
OPWDD‑Authorized Services 
•  Residential Services (IRAs, supportive residences) 
•  Day Habilitation 
•  Community Habilitation 
•  Employment Services 
•  Supported Employment (SEMP) 
•  Pathway to Employment 
•  Pre‑Vocational Services 
•  Family Support Services 
•  Self‑Direction Supports 
•  Respite Services 
•  Clinical & Behavioral Supports (OPWDD‑authorized) 
•  Service Coordination / Care Management (through OPWDD system) 
Human Services / Basic Needs 
•  Housing Support for individuals with developmental disabilities 
•  Transportation assistance 
•  Community inclusion & skill‑building 
•  Linkage to food, benefits, and essential resources 
•  Family support and advocacy 

mailto:Kathryn.Curtis@resourcecenter.org
http://www.resourcecenter.org/


Partner & Contact Info Counties Served: 
Primary Office First 

Services Provided 

22 Oneida Health Systems, Inc.  / Oneida Healthcare 
 
Jodi Kapes, Director of Behavioral Health 
jkapes@oneidahealthcare.org 
321 Genesee Street Oneida NY 13421 
www.oneidahealthcare.org  

Madison 
Oneida 
Herkimer 
Lewis 

OMH‑Licensed Services 
•  Mental Health Outpatient Clinic (adult) 
•  Psychiatric Services (medication management) 
•  Integrated Behavioral Health in Primary Care 
•  Tele‑Behavioral Health Services 
(Oneida Health does not operate a standalone OMH‑licensed children’s 
clinic.) 
OASAS‑Licensed Services 
•  Substance Use Disorder (SUD) Outpatient Clinic 
•  Medication‑Assisted Treatment (MAT) 
•  SUD Assessments, Individual & Group Counseling 
•  Peer Recovery Services 
(Services vary slightly by site within the Oneida Health system.) 
OPWDD‑Authorized Services 
•  None 
(Oneida Health does not operate OPWDD‑licensed developmental disability 
programs.) 
Human Services / Basic Needs 
•  Care coordination within the health system 
•  Linkage to housing, food, and community resources 
•  Family support and education 
•  Crisis support and safety planning (clinic‑based) 
•  Telehealth access for rural patients 

mailto:jkapes@oneidahealthcare.org
http://www.oneidahealthcare.org/


Partner & Contact Info Counties Served: 
Primary Office First 
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23 Ontario County Department of Mental Health 
Jessica Mitchell, Director of Comm Svcs 
jessica.mitchell@ontariocountyny.gov 
3019 County Complex Drive, Canandaigua, 14424 
www.ontariocountyny.gov/99/Mental-Health  

Ontario 
 

Ontario County Mental Health Services — Services Provided 
OMH‑Licensed Services 
•  Mental Health Outpatient Clinic (adult & children) 
•  Psychiatric Services 
•  Crisis Walk‑In Services 
•  Mobile Crisis Team (regional partnership) 
•  Forensic Mental Health Services 
•  Care Coordination / Case Management (OMH‑authorized) 
•  School‑Based Mental Health Services (varies by district) 
OASAS‑Licensed Services 
•  None 
(SUD treatment in Ontario County is provided by other agencies, not the 
county clinic.) 
OPWDD‑Authorized Services 
•  None 
Human Services / Basic Needs 
•  Crisis Intervention & Community Support 
•  Linkage to housing, shelter, food, and essential resources 
•  Safety planning and stabilization services 
•  Community outreach and education 

24 Orleans County Department of Mental Health 
 
Danielle Figura, Director, 
danielle.figura@orleanscountyny.gov 
14014 State Highway 31, Albion, 14411 
www. 
www.orleanscountyny.gov/departments/mental_health 
 
 
 
 

Orleans 
 

OMH‑Licensed Services 
•  Mental Health Outpatient Clinic (adult & children) 
•  Psychiatric Services 
•  Crisis Walk‑In Services 
•  Mobile Crisis Team (regional partnership) 
•  Forensic Mental Health Services 
•  Care Coordination / Case Management (OMH‑authorized) 
•  School‑Based Mental Health Services (varies by district) 
OASAS‑Licensed Services 
•  None 
(SUD treatment in Orleans County is provided by other agencies, not the 
county clinic.) 
OPWDD‑Authorized Services 
•  None 
Human Services / Basic Needs 
•  Crisis Intervention & Community Support 
•  Linkage to housing, shelter, food, and essential resources 
•  Safety planning and stabilization services 
•  Community outreach and education 

mailto:jessica.mitchell@ontariocountyny.gov
http://www.ontariocountyny.gov/99/Mental-Health
mailto:danielle.figura@orleanscountyny.gov
http://www.orleanscountyny.gov/departments/mental_health


Partner & Contact Info Counties Served: 
Primary Office First 

Services Provided 

25 Racker Centers 
Cris Donovan, Ex Director, cris@racker.org 
3226 Wilkins Road Ithaca NY 14850 
www.racker.org 

Tompkins 
Tioga 
Cortland 

OASAS‑Licensed Services 
•  None 
(Racker does not operate OASAS‑licensed SUD treatment programs.) 
OMH‑Licensed Services 
•  None 
(They are not a mental health clinic provider.) 
OPWDD‑Authorized Services 
•  Early Intervention Services 
•  Preschool Special Education (3–5) 
•  Residential Services (IRAs) 
•  Day Habilitation 
•  Community Habilitation 
•  Service Coordination / Care Management 
•  Behavioral Health Supports (OPWDD‑authorized) 
•  Family Support Services 
•  Respite Services 
•  Self‑Direction Supports 
•  Employment Supports 
•  Supported Employment (SEMP) 
•  Pathway to Employment 
•  Pre‑Vocational Services 
Human Services / Basic Needs 
•  Housing support for individuals with developmental disabilities 
•  Transportation assistance 
•  Family education, advocacy, and support 
•  Skill‑building and community inclusion 
•  Linkage to food, benefits, and essential resources 

mailto:cris@racker.org


Partner & Contact Info Counties Served: 
Primary Office First 

Services Provided 

26 Rehabilitation Supports and Services, Inc.  RSS 
Lauren Tegnander, COO,  ltegnander@rehab.org 
512 Western Turnpike Altamont NY 12009 
www.rehab.org 

Albany 
Broome 
Chemung 
Chenango 
Columbia 
Cortland 
Delaware 
Dutchess 
Greene 
Livingston 
Madison 
Monroe 
Oneida 

Onondaga 
Ontario 
Orange 
Otsego 
Rensselaer 
Saratoga 
Schenectady 
St. Lawrence 
Sullivan 
Tioga 
Tompkins 
Ulster 
Wayne 

OASAS‑Licensed Services 
•  Substance Use Disorder (SUD) Outpatient Clinic (select regions) 
•  Medication‑Assisted Treatment (MAT) (where offered) 
•  Peer Recovery Services 
•  Reintegration / Supportive Living for SUD 
•  SUD Assessments, Individual & Group Counseling 
(RSS operates OASAS programs in some counties but not all; availability 
varies by region.) 
OMH‑Licensed Services 
•  Residential Programs 
•  Treatment Apartments 
•  Supported Housing 
•  Single‑Room Occupancy (SRO) Programs 
•  Care Coordination / Case Management 
•  Psychosocial Rehabilitation Supports 
•  PROS (Personalized Recovery Oriented Services) (in select counties) 
•  Crisis & Transitional Housing (varies by region) 
OPWDD‑Authorized Services 
•  None 
(RSS does not operate OPWDD‑licensed developmental disability programs.) 
Human Services / Basic Needs 
•  Housing Support & Homelessness Prevention 
•  Employment Services & Job Coaching 
•  Community Support & Skill‑Building 
•  Transportation Assistance 
•  Linkage to food, benefits, and essential resources 
•  Peer support and recovery‑focused community programming 

mailto:ltegnander@rehab.org
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27 RHN- Rural Health Network of South-Central NY 
Mary Maruscak, Interim E.D.   mmaruscak@rhnscny.org 
455 Court Street Binghamton NY 13904 
www.rhnscny.org 

Broome 
Tioga 
Chenango 

OASAS‑Licensed Services 
•  None 
(RHN does not operate substance‑use treatment programs.) 
OMH‑Licensed Services 
•  None 
(RHN is not a mental health clinic provider.) 
OPWDD‑Authorized Services 
•  None 
Human Services / Basic Needs 
•  GetThere Transportation Call Center 
•  Trip planning, mobility management, transportation assistance 
•  Support for medical, behavioral health, employment, and 
essential‑needs travel 
•  Food & Health Network (FaHN) 
•  Food access programs, community food systems support 
•  Community Health Worker Services 
•  Navigation to medical, behavioral health, and social‑service 
resources 
•  Benefits & Resource Navigation 
•  Assistance connecting to SNAP, Medicaid, housing supports, and 
other essentials 
•  Rural health planning, outreach, and community education 

mailto:mmaruscak@rhnscny.org
http://www.rhnscny.org/
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28 Rural Research Center 
Frank Cerny, MDiv, PhD,  E.D. fcerny@theroc.co 
730 Olean Road, East Aurora, NY 14052 
https://theroc.co  

Erie 
Cattaraugus 
Monroe 

OASAS‑Licensed Services 
•  None 
(The Center does not operate substance‑use treatment programs.) 
OMH‑Licensed Services 
•  None 
(They are not a mental health clinic provider.) 
OPWDD‑Authorized Services 
•  None 
Human Services / System‑Level Supports 
•  Behavioral Health Research & Data Analysis 
•  Community health needs assessments 
•  Rural behavioral health trends and outcomes 
•  Program Evaluation & Quality Improvement 
•  Evaluation of mental health, SUD, and human‑service programs 
•  Rural Health Workforce Studies 
•  Capacity analysis, recruitment/retention research 
•  System Planning & Technical Assistance 
•  Support for counties, coalitions, and provider networks 
•  Community Outreach & Education 
•  Data‑driven presentations, planning tools, and resource 
development 
•  Support for grant writing & strategic planning 
•  Evidence‑based data to strengthen funding proposals 

mailto:fcerny@theroc.co
https://theroc.co/
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29 Schuyler County Mental Health Services Center 
Katie Roush, Katie, Director Comm Services 
kroush@co.schuyler.ny.us 
106 South Perry Street; Suite 4, Watkins Glen, 14891 
www.schuylercountyny.gov/149/Mental-Health-Services  

Schuyler 
 

OMH‑Licensed Services 
•  Mental Health Outpatient Clinic (adult & children) 
•  Psychiatric Services 
•  Crisis Walk‑In Services 
•  Mobile Crisis Team (regional partnership) 
•  Forensic Mental Health Services 
•  Care Coordination / Case Management (OMH‑authorized) 
•  School‑Based Mental Health Services (varies by district) 
OASAS‑Licensed Services 
•  None 
(SUD treatment in Schuyler County is provided by regional partners, not the 
county clinic.) 
OPWDD‑Authorized Services 
•  None 
Human Services / Basic Needs 
•  Crisis intervention & stabilization 
•  Linkage to housing, shelter, food, and essential resources 
•  Safety planning and community support 
•  Outreach, education, and prevention services 

30 Seneca County Community Counseling Center 
Margaret Morse, Director of Comm Svcs 
mmorse@co.seneca.ny.us 
31 Thurber Drive; Suite 1, Waterloo, 13165 
www.senecacountyny.gov/gov/community/mental/ 
 

Seneca 
 

OMH‑Licensed Services 
•  Mental Health Outpatient Clinic (adult & children) 
•  Psychiatric Services 
•  Crisis Walk‑In Services 
•  Mobile Crisis Team (regional partnership) 
•  Forensic Mental Health Services 
•  Care Coordination / Case Management (OMH‑authorized) 
•  School‑Based Mental Health Services (varies by district) 
OASAS‑Licensed Services 
•  None 
(SUD treatment in Seneca County is provided by regional partners, not the 
county clinic.) 
OPWDD‑Authorized Services 
•  None 
Human Services / Basic Needs 
•  Crisis intervention & stabilization 
•  Linkage to housing, shelter, food, and essential resources 
•  Safety planning and community support 
•  Outreach, education, and prevention services 

mailto:kroush@co.schuyler.ny.us
http://www.schuylercountyny.gov/149/Mental-Health-Services
mailto:mmorse@co.seneca.ny.us
http://www.senecacountyny.gov/gov/community/mental/
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31 Seven Valleys Health Coalition, Inc. 
Jackie Cooper, E.D. jackie@sevenvalleyshealth.org 
10 Kennedy Parkway Cortland NY 13045 
www.sevenvalleyshealth.org 
 

Cortland OASAS‑Licensed Services 
•  None 
(Seven Valleys is not a substance‑use treatment provider.) 
OMH‑Licensed Services 
•  None 
(They are not a mental health clinic provider.) 
OPWDD‑Authorized Services 
•  None 
Human Services / Basic Needs 
•  Community Health Worker Services 
•  Navigation to medical, behavioral health, and social‑service 
resources 
•  Transportation Coordination & Mobility Support 
•  Trip planning, access to essential appointments, community mobility 
education 
•  Food Access & Nutrition Programs 
•  Community food systems work, food security initiatives 
•  Health Promotion & Prevention Programs 
•  Chronic disease prevention, wellness education, community 
outreach 
•  Coalition Building & Community Planning 
•  Support for countywide health initiatives, data‑informed planning, 
partnership development 
•  Resource Navigation 
•  Linkage to benefits, housing supports, and essential services 

mailto:jackie@sevenvalleyshealth.org
http://www.sevenvalleyshealth.org/
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32 Steuben County Department of Community 
Services 
Lynn Lewis, Director of Comm Svcs 
LLewis@SteubenCountyNY.gov 
115 Liberty Street, Bath, 14810 
www.steubencountyny.gov 

Steuben 
 

OMH‑Licensed Services 
•  Mental Health Outpatient Clinic (adult & children) 
•  Psychiatric Services 
•  Crisis Walk‑In Services 
•  Mobile Crisis Team (regional partnership) 
•  Forensic Mental Health Services 
•  Care Coordination / Case Management (OMH‑authorized) 
•  School‑Based Mental Health Services (varies by district) 
OASAS‑Licensed Services 
•  None 
(SUD treatment in Steuben County is provided by regional partners, not the 
county clinic.) 
OPWDD‑Authorized Services 
•  None 
Human Services / Basic Needs 
•  Crisis intervention & stabilization 
•  Linkage to housing, shelter, food, and essential resources 
•  Safety planning and community support 
•  Outreach, education, and prevention services 

33 Syracuse Recovery Services 
Megan Stiles, E.D. mstiles@syrrec.com 
180 Genesee Street Auburn NY 13021 
www.syrec.com 

Onondaga 
Broome 
Cortland 

Chemung 
Tioga 

OASAS‑Licensed Services 
•  Substance Use Disorder (SUD) Outpatient Clinics 
•  Fixed clinics in Onondaga, Cortland, Broome, Tioga, and Chemung 
•  Medication‑Assisted Treatment (MAT) 
•  Intensive Outpatient Program (IOP) (varies by site) 
•  SUD Assessments, Individual & Group Counseling 
•  Peer Recovery Services 
•  Relapse Prevention & Recovery Planning 
•  Family Education & Support 
OMH‑Licensed Services 
•  None 
(SRS is exclusively an OASAS‑licensed SUD provider.) 
OPWDD‑Authorized Services 
•  None 
Human Services / Basic Needs 
•  Coordination with courts, probation, DSS, and treatment networks 
•  Linkage to housing, shelter, food, and essential resources 
•  Transportation assistance for treatment access 
•  Community outreach and education 
•  Navigation to higher levels of care (inpatient, detox, residential) 

mailto:LLewis@SteubenCountyNY.gov
http://www.steubencountyny.gov/
mailto:mstiles@syrrec.com
http://www.syrec.com/
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34 Tioga County Department of Mental Hygiene 
Vacant : Director of Community Services  
_______________ 
1062 State Route 38; PO Box 177, Owego, 13827 
https://tiogacountyny.com/departments/mental-hygiene/  

Tioga 
 

OMH‑Licensed Services 
•  Mental Health Outpatient Clinic (adult & children) 
•  Psychiatric Services 
•  Crisis Walk‑In Services 
•  Mobile Crisis Team (regional partnership) 
•  Forensic Mental Health Services 
•  Care Coordination / Case Management (OMH‑authorized) 
•  School‑Based Mental Health Services (varies by district) 
OASAS‑Licensed Services 
•  None 
(SUD treatment in Tioga County is delivered by regional providers, not the 
county clinic.) 
OPWDD‑Authorized Services 
•  None 
Human Services / Basic Needs 
•  Crisis intervention & stabilization 
•  Linkage to housing, shelter, food, and essential resources 
•  Safety planning and community support 
•  Outreach, education, and prevention services 

35 Tompkins County Mental Health Services   
Harmony Ayers-Friedlander, Deputy Commissioner of 
TCHMS 
hayers@tompkins-co.org 
201 East Green Street, Ithaca, 14850 
www.tompkins-co.org 

Tompkins 
 

OMH‑Licensed Services 
•  Mental Health Outpatient Clinic (adult & children) 
•  Psychiatric Services 
•  Crisis Walk‑In Services 
•  Mobile Crisis Team (regional partnership) 
•  Forensic Mental Health Services 
•  Care Coordination / Case Management (OMH‑authorized) 
•  School‑Based Mental Health Services (varies by district) 
OASAS‑Licensed Services 
•  None 
(SUD treatment in Tompkins County is provided by regional partners, not the 
county clinic.) 
OPWDD‑Authorized Services 
•  None 
Human Services / Basic Needs 
•  Crisis intervention & stabilization 
•  Linkage to housing, shelter, food, and essential resources 
•  Safety planning and community support 
•  Outreach, education, and prevention services 

https://tiogacountyny.com/departments/mental-hygiene/
mailto:hayers@tompkins-co.org
http://www.tompkins-co.org/
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36 UConnectCare 
 
Formerly GCASA 
Kathy Hodgkins, E.D. khodgins@uconnectcare.org  
430 East Main Street, Batavia, 14020 
www.uconnectcare.org  

Genesee 
Orleans 
 

OASAS‑Licensed Services 
•  Substance Use Disorder (SUD) Outpatient Clinic 
•  Medication‑Assisted Treatment (MAT) 
•  Buprenorphine 
•  Methadone (where applicable) 
•  Intensive Outpatient Program (IOP) 
•  Residential SUD Treatment (Genesee & Orleans counties) 
•  Reintegration / Supportive Living 
•  Peer Recovery Services 
•  SUD Assessments, Individual & Group Counseling 
•  Family Education & Support 
•  Prevention & School‑Based Prevention Programs 
•  Evidence‑based youth prevention curricula 
•  Community prevention coalitions 
OMH‑Licensed Services 
•  None 
(They do not operate an OMH mental health clinic.) 
OPWDD‑Authorized Services 
•  None 
Human Services / Basic Needs 
•  Transportation assistance for treatment access 
•  Housing support for individuals in recovery 
•  Care coordination with courts, probation, DSS, and medical 
providers 
•  Linkage to food, benefits, and essential resources 
•  Community outreach, education, and prevention initiatives 
 

http://www.uconnectcare.org/
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37 United Way of Cortland 
 
Kristina Thelan, E.D. director@cortlandunitedway.org 
50 Clinton Avenue Cortland NY 13045 
www.cortlandunitedway.org 

Cortland 
 

OASAS‑Licensed Services 
•  None 
(United Way does not operate substance‑use treatment programs.) 
OMH‑Licensed Services 
•  None 
(They are not a mental health clinic provider.) 
OPWDD‑Authorized Services 
•  None 
Human Services / Community Supports 
•  Funding & Support for Local Human‑Service Agencies 
•  Mental health 
•  Substance use prevention 
•  Housing & homelessness services 
•  Food access programs 
•  Youth development 
•  Community Impact Initiatives 
•  Early childhood development 
•  Financial stability programs 
•  Health & wellness initiatives 
•  Volunteer Coordination & Community Engagement 
•  Resource Navigation & Referral 
•  Connection to local nonprofits and essential services 
•  Emergency & Basic Needs Support (through funded partners) 
•  Food, shelter, utilities, crisis assistance 

mailto:director@cortlandunitedway.org
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38 Wayne County Department of Mental Health 
Sharon MacDougall, Director of Comm Svcs 
smacdougall@waynecountyny.gov 
1519 Nye Road, Lyons, 14489 
www.waynecountyny.gov 

Wayne 
 

OMH‑Licensed Services 
•  Mental Health Outpatient Clinic (adult & children) 
•  Psychiatric Services & Medication Management 
•  Crisis Walk‑In Services 
•  Mobile Crisis Team (regional partnership) 
•  Forensic Mental Health Services 
•  Care Coordination / Case Management (OMH‑authorized) 
•  School‑Based Mental Health Services (varies by district) 
OASAS‑Licensed Services 
•  None 
(Substance use treatment in Wayne County is delivered by regional OASAS 
providers, not the county clinic.) 
OPWDD‑Authorized Services 
•  None 
Human Services / Basic Needs 
•  Crisis intervention & stabilization 
•  Linkage to housing, shelter, food, and essential resources 
•  Safety planning and community support 
•  Outreach, education, and prevention services 

39    
40    
41    
42    
43    
TOTAL:   Partners w/ signed PPAs = 38 
 
 
 

Total Counties Served: 43  

In ACTIVE Review:        
 UHS       

  
Broome, Tioga, Delaware, 
Otsego, Chenango 

 

 BRiDGES      
  

Madison  
Herkimer 
Fulton 
Montgomery 

 

 Madison County Mental Health Services Madison County  
No Answer:  

 CAPCO Cortland only  
 Chenango County MH Chenango only  

NO:  
 FHN Cortland county only  

mailto:smacdougall@waynecountyny.gov
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 Cath Char of Chenango County Chenango County only  
On Hold for Now – Agency will revisit at later date  

 Cortland County Mental Health Services Cortland County  
POTENTIAL PARTNERS COUNTY SERVED  MY CONTACT  

 Broome County MH Broome County Jason Garner County Executive,  
 Madison County Rural Health Madison County Christine Paul 
 Achieve/ARC Madison County Broome, Chenango, Tioga 

and Madison and Cortland 
Amy Howard 

 Cath Char of Tompkins and Tioga   
 Ithaca Free Alliance (Free Clinic) Tompkins Norbert 
 Onondaga County Onondaga Dir of Ops is Chad Underwood 
 MHAST of Tompkins County Tompkins Josephine Gibson and Kate Donovan 
 Cayuga Medical Center (Centrallus) Tompkins, Cortland, 

Schuyler, Cayuga, Tioga 
Rob Lawlis, CEO 
Frank Kruppa, community 

 FORDO Otsego County Kyle LaFever 
 Otsego County Otsego County Jeannette Pavlus 
 Schoharie County Schoharie Sarah Neis 

 


